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Digital Connection 
a guide to agreeing suitable times 
to connect digitally with loved ones 

It can feel daunting using technology to keep in contact with friends 
and loved ones, you may feel that you don't want to disturb them or 
you may not be confident in using a video calling app.

Try our top tips for digital connection.

1 - Agree on a time
- Try and find a regular time slot, it could be midday on a Sunday or every 
Wednesday at 7pm. 

- Agree on a time limit, 30 minutes or an hour

2 - Agree on downtime
- Everyone in the conversation should agree that just because you can send 
messages or emails instantly doesn’t mean that you will get a response 
instantly. 

- Use the mute function on chat groups so that you are not disturbed at an 
inconvenient time.

3 - Agree on an App
- Find something that you all have access to and stick with it. 
- Create a group chat with your family members.
- Get someone to give you a tutorial or talk you through the steps. You need to 
know how to: start the app, find your contacts, send a message, start a call, 
answer a call and end a call. Write it down and keep it in a safe place such as 
your phone case.

format in which it is 
possible to create moving 
images. Despite having a 
lower quality than other 

formats, GIF is widely 
used, especially on social 

networks, to create 
animations. 

 labels that are stored on 
your computer through 
your browser (such as 

Google), retaining 
information related to 

your preferences, and as 
such. Does not include 

your personal data.

Spam
electronic message 

(e-mail)) that reaches the 
user without their 

permission or desire to 
receive it. 

S e l f i e
photograph, usually 

digital, that a person takes 
of himself (self-portrait). 
Selfies are typically taken 

with a smartphone or 
webcam and shared via 

social media.

Ha ter
 labels that are stored on 
your computer through 
your browser (such as 

Google), retaining 
information related to 

your preferences, and as 
such. Does not include 

your personal data.

Spam
electronic message 

(e-mail)) that reaches the 
user without their 

permission or desire to 
receive it. 

S e l f i e
photograph, usually 

digital, that a person takes 
of himself (self-portrait). 
Selfies are typically taken 

with a smartphone or 
webcam and shared via 

social media.

Ha ter
 labels that are stored on 
your computer through 
your browser (such as 

Google), retaining 
information related to 

your preferences, and as 
such. Does not include 

your personal data.

Strong passwords are 
important: using a 
password manager 

and/or 2 step 
verification can help.

When receiving urgent 
messages that require you 
to take immediate action 
like transferring personal 
information or money: 
always double check.

Ask advice from family, 
friends or professional 

workers when navigating 
the online world.

04
If something seems 
too good to be true, 

be aware. 
It probably is.

05
Inform yourself about 

new developments 
online and scams.

Ask friends and family 
for help.

06
Make a backup of your 
computer and phone 

data regularly. This can 
be done on an external 

hard drive or in the 
cloud.


